Error messages: Created: ?fﬁi
When using refilled HP 932/933/950/951 cartridges you may receive evised:
One of the following error messages

Used or Counterfeit Cartridges Detected”

i, Used or Counterfeit Cartridge Detected | In this case click on NO and continue.

Same message appears for Black and Color
HP 851 SETUP Cyan

cartridges.

The original HP ink in this cartridge has been depleted.

Was this cartridge sold to you as a new, genuine HP-branded cartridge that has not been previously used?

Yes J [ Ne J

“ETW Otficajut Pra 8500

f & Lseds = o e e Used, Refilled or Counterfeit Cartridge Detected — Missed
| HP 950 SETUP Black Rewards”
Qs ok n e aenidox bas e dvnteiod This is the typical “Scare Message”.
Warning . . . .
B e o v rraniy coeo o e ot e i of curticse If you receive this message just click on OK
= HF'a printer warraniy does not Cover repairs of serce due to use of non-HFP canndges or ink and your prlnter W|“ contlnue pr'nt'ng.
- HF doos not guarantoe the guality or reliability of non-HF ink . . . .
Intormation aboutink levels will ot be svaiabie (According our experience a printer cannot void
When you use HP ink you get H H
. your warranty for using non-OEM supplies. In
R e addition, it is highly unlikely that a properly used

Ay ot S i gt ¥ e

To order o G HP . click Shop Online
To continue using this carridge. chick OK

cartridge will cause damage to a printer. Click “OK”
to dismiss this message.)

oK ][ Shop Ontine. ] | Gancel Print
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It will however come up with the following messages on the printer screen itself if using
refilled cartridges.

counterten or

A\ Courterfeit or Used

In this case just press OK
and the printer will accept the
cartridges. This message will
come up for every cartridge,
s0 4 times. Press OK for all.

To continue uging the cartridges,
select OF

[he onginal HP ink in one or more
carrdges has been depleted
M

Ifthey were sold to you as new,
genuine HP cartndges, they might
be counterfeit

This screen will occasionally come up as well.
It is what we call a scare screen, Press OK.
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The following screens will appear on your computer monitor as well. Revised: 04/13

A Hp Officejet Pro 8600 oK

Used or Counterfeit Cartridges Detected
were not sold a refilled cartridge as

a new OEM cartridge. Press NO and
continue to the next screen. These 2

screens will appear for each
‘Wag this cartridge sold tovou as a new, genuine HP-branded cattridge thathas not been previously used? cartridge.

HP 8510 Yellow

The original HP ink in this cartridge has been depleted.

4k HP Officejet Pro 8600

0y O T C G A i D B Used, Refilled or Counterfeit Cartridge Detected —
et e et e s Missed Rewards”

Waming: This screen is another “scare message”,
S T just click on OK and continue. As stated
e o e above, this and the above screen will

OO Er R PR o s S SIS appear for each refilled cartridge that you

e e insert into the printer

To order a Genuine HF replacement cartridge. click Shop Online.

Ta continue using this canndae. click Ok

[ oK ] [ Shop Online... | [ Cancel Print

Our main findings are that as long as the cartridges that were removed from the printer are not used, and instead
another set of refilled cartridges are used, the printer will accept them and print. Therefore, as long as two sets of
cartridges are used they can be circulated using Set A until empty, then replacing with Set B, refilling the Set A



cartridge and replacing an empty Set B cartridge with the refilled Set A cartridge and so on, basically piggybacking the
cartridges so that you always have a refilled cartridge ready to use when the other is empty.

In addition, the following screen might come up
when the customer uses a refilled cartridge that

The m HP ink in the listed they have just purchased. Instruct your customer
cartridge(s) has been depleted that it is ok to press yes and continue printing. We

have tested multiple cartridges. When the cartridge

You should only use this cariridge ifyou is truly out of ink the printer will state the cartridge

believe it to contain ink.
. cartridge is inserted

is empty, and will not print until another refilled




