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Commit today,
improve the environment!

Troubleshooting Guide

Remanufactured Inkjet Cartridge

Store cartridge away from direct sunlight,
high humidity and extreme temperatures
below 22 F (-5C) or above 104 F (40C).

Note: Cap color of cartridges can vary.

Installation Instructions

Remove the new cartridge from its packaging and hold upright.

o Pull plastic protective clip and remove gently.

9 Pull the tape out carefully without touching the copper circuit.

Turn the cartridge so the copper circuit is facing the rear of the printer. Tilt the
cartridge gently and push it in place. Lower the latch to lock the cartridge into place.

'
@ Looking for Printing Tips or the Troubleshooting Guide? )

Why is my printer warning me that this
new cartridge is low on ink or empty?

Depending on your version of printer software,
your printer can fail to detect the correct ink
levels of your remanufactured cartridges and will
warn you that it is either low or empty when they
are actually full. These pop up warnings can and
should be disregarded.

Use the following guide to walk you through the
warning messages and begin enjoying
your new cartridge.

Follow through the screen prompts
Using either the ‘ button on your printer or
from the pop up message work your way
through the series of dialog boxes.

To prevent any further messages; look for and
CHECK the box that says:
[/] “Don't display this dialog again”

Printing Tips

= Run print cartridge cleaning service from your
printer's diagnostic tools

= [f ink is still not flowing take a damp paper towel

= Firmly press against print head of cartridge for
5 seconds. (ink wil penetrate hrough fowel, profect
fhands, clothing, etc.)

* Re-install into your printer and run a print test
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« Printers are installed and automatically default
to a “draft” or “normal” printing quality mode

= For the most vibrant and greater display of
color, change the setting of your print quality
from the default to “Best”, “Photo” or the
highest resolution setting your printer allows.

= Use a good quality paper for you high
resolution printing needs
Notg: The higher the resolution f

consumed). Please balance qually with speed,

*Note: All inkjet cartridge brand names, trademarks, logos, and images are the property of their respective holder. The use of
such trademarks is for descriptive and compatibility purposes only. This inkjet cartridge has been professionally remanufactured
by an independent remanufacturer and has no affiliation to and is not sponsored by the original inkjet cariridge manufacturer.



